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Welcome to the 2021 Oasis Hub Bath impact report! 

In the pages that follow you’ll read all about the work of Oasis in Bath, and more importantly, the 
difference that work is making in people’s lives. 2021 has been a tough year of loss and hardship 
for us as a community, but in the midst of all of that we’ve seen amazing things happen, and lives 
transformed in all sorts of ways. We’ve formed important new partnerships, welcomed new staff 
members and volunteers, expanded our food pantry to a second location, and continued to host a 
range of vital support groups and mental health services.

In addition to this annual impact report, we produce a quarterly digital newsletter called ‘Hub 
News’. That’s a great way to keep in touch with everything we’re up to. If you’d like to receive a 
copy of that direct to your inbox, just let us know by emailing welcome@oasisbath.org, or go to our 
Issuu page http://issuu.com/oasishubbath to view the latest version online.

You can also find us on social media, and there’s loads more information about all of our projects at 
www.oasisbath.org.

Thank you for reading this, and for your support of Oasis Hub Bath!

Jo Dolby

Hub Leader

Welcome
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At a glance

2021

8
Support groups hosted

in our building

People who have 
accessed one of our regular 

support groups

319

4 4

7980

Number of individual meals 
given through Food Parcels

250

Number of sessions 
of Support Groups

Number of Food Parcel 
Volunteer Hours

255

Food Parcel Volunteers

38
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2021

At a glance

Amount of food redistributed 
through our Pantry

13
tonnes

Amount saved compared to 
shopping at a supermarket

ov
er £25,000

Pantry Volunteers

28

5

2 Pantries

152

Current Pantry Members People who have benefitted 
from our weekly food pantry

382
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Who we are
Oasis Hub Bath is a partnership between Hay Hill Baptist Church and Oasis Community 
Partnerships, and exists as an independent charity (no.1138904) and company (no. 7236345). 
Hay Hill Baptist Church funds and hosts the charity in their building, which has now been 
renamed as Oasis Church Bath. Oasis Hub Bath was launched in 2018. 

Vision
Our vision is for community – a place where everyone is included, makes a contribution and 
reaches their God-given potential.

Mission 
The Oasis Community Hub model brings together and integrates all our work in a local 
community to ensure that people’s needs are addressed holistically. In a local community we 
deliver services and partner with others to provide integrated care and support to all, across our 
core themes of community development, education, housing, advice and support, personal 
and spiritual development, health and wellbeing and social action & campaigning. 

However, we are not primarily a service provider. We seek to become part of the community 
and to put relationship and connection at the heart of all that we do. We therefore work with and 
alongside local people to bring about change.

Values 
Our five ethos values are:

• A passion to include everyone
• A desire to treat everyone equally, respecting differences
• A commitment to healthy and open relationships
• A deep sense of hope that things can change and be transformed
• A sense of perseverance to keep going for the long haul
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Our Delivery Model
The way the projects and services of Oasis Hub Bath are delivered can be 
explained by the tiered model here.

 Direct Delivery
 This encompasses anything that Oasis Hub Bath deliver directly and
 independently, even if other organisations are involved. 

 Partnership Delivery 
 This includes projects and services we co-deliver with one or more partner
 agency or organisation. 

 Hosted Delivery
 These are projects and services that are delivered by other agencies or organisations, but which use our facilities as a base.

What we do

Our Staff 

 Hub Leader
 Jo Dolby

 Hub Team Administrator  
 Elayne Morgan 
  

 Community Worker
 Claire Henwood

 Hub Team Admin Assistant 
 Claire Shelswell    

 Caretaker 
 Mark van de Woestyne

 

Our Governance Structure

 Trustees 
 Stephen Natt (chair), Dave Vernalls (treasurer), 
 Rob Trickey (secretary), Ben Senneck

 Church Steering Group
 Claire Shelswell, Stephen Henwood,
 Jo Dolby, Lea Lawton, Rob Trickey

 Hub Steering Group
 Lea Lawton, Sara Reynolds, Jo Rich, 
 Beth Hamilton, Helena Treadaway, 
 Jo Dolby, Pete Hamilton
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Make Lunch
Words by Claire Henwood

Tackling holiday hunger in primary school aged children. 

We have continued to respond to an ever-changing 
situation, predominantly impacted by Covid, and have 
continued to provide both food and enrichment activities for 
families. This has been through the delivery of food parcels 
and activity bags in the February, Easter, May and summer 
holidays. 

Our summer provision was particularly welcomed, and 
was focussed around “Family Fun”. We provided picnic 
equipment, sports equipment and craft and other activities 
for families to do together, both indoors and out. We 
focussed on encouraging families outdoors where possible. 
We created and published a recipe booklet full of picnic 
recipes, and an activity booklet which focussed on nature-
based outdoor crafts, local walks, games and activities, and 
indoor crafts for wet days.

In October we trialled our first craft sessions running 
alongside our pantries, which worked very well.

We took the decision to cancel our Christmas sessions 
because of the sharp increases in Covid from the Omicron 
variant.

Part of the challenge this year has been in working out 
how best to re-focus the project as we hope to move back 
to offering face to face sessions. We’re really pleased that 
the Department for Education are now providing Holiday 
Activities and Food (HAF) funding, which means a greater 
number of families can be supported more regularly in the 
summer and Christmas holidays. However, that provision 
is strictly targeted at families receiving Free School Meals, 
and we know many families who do not qualify still really 
struggle in this time.

Covid has impacted many people’s income, for example 

8
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through the furlough scheme where people received 80% of their regular income, and the 
end to the Universal Credit top up in October.

At the same time the cost of living has increased, e.g. through increased food, fuel and 
transport costs. This is a double whammy, pushing people closer to, or into, the “not 
managing” category.

We are intending to develop our holiday provision to be focussed around our Pantry 
families, where we already are in regular contact. This ensures we can target our 
resources around the families we work with most regularly, and can look to extend what 
we offer at each Pantry, based on the needs of the families who attend. We anticipate 
this might look quite different at each pantry, and will explore with our families how this 
will work. HAF funding will continue, and we look forward to working alongside the HAF 
providers to ensure our offer is complementary.

Thank you so much for the parcel, I was blown away with all the stuff. 
The activity and picnic stuff will come in very handy entertaining the 

kids over the holidays, it’s very much appreciated.

Just want to say I’m overwhelmed by the delivery! 
Thank you so much it’s such a treat.

Thank you again for this latest food parcel. I can’t thank you all enough. It is a total 
lifeline for my kids and I. Please, please pass on my thanks to all your volunteers. 

The magazine also makes great reading, with some very helpful articles.

72

families

Number of beneficiaries

= 130

+
adults

246
children

642

Number of individual
bags delivered

245
Miles travelled 
by our drivers

7980

Number of individual meals

45

Number of volunteers

9
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Pantry : City Centre
Words by Claire Henwood

We try hard to develop really good relationships with our members, which means they feel 
comfortable to ask us for help in other areas of their lives and so we’re able to signpost them to a 
range of other organisations in Bath for additional support.

We have great relationships with other local food projects, and have been working hard to share 
best practise, useful information and surplus supplies across the city to ensure we reach as 
many people who need us as possible, with as good an offer as we can. The B&NES Affordable 
Food Network and the national Feeding Britain network are invaluable with this.

Our greatest challenge currently is the availability of chilled and fresh foods. Our main supplier, 
Fareshare Southwest, are doing an amazing job of delivering 350kg+ of food each week in 
exceeding challenging circumstances. The national haulier crisis is impacting particularly on these 
food groups, alongside the shortages of CO2, and the end of the farm subsidy to pick surplus 
vegetables for redistribution to charity. As a temporary measure we have bought in an item of 
protein for each member each week. Fareshare have also explored new partnerships to ease this 
situation, and have been supplying new protein products.

Covid has had a significant impact on many people throughout this year, with a third national 
lockdown in the spring. This included the closure of the hospitality and retail industries, work from 
home guidance and school closures, which put additional pressures on families. 

The issues affecting members of the Pantry are the same as those for our Make Lunch families. 
Many people on already low wages were part of the furlough scheme, which pushed many from 
“just managing” towards crisis. Both the £20 per week uplift to Universal Credit and the end of 
the furlough scheme in October have had an impact, particularly coming at the same time as the 
increase to the energy price cap and the supply chain crisis which continues to push food prices up.

We offer weekly access to low cost food to local households in the city centre and in Southdown.
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We anticipate membership growing through this winter, as was 
the pattern last winter, and so have been preparing for how we 
manage that practically.

During the course of this year, Oasis Pantry has been interviewed 
on the radio, as well as being mentioned on other radio interviews 
by other organisations we work with. 

We’ve appeared in print in the Spring B&NES Quids In magazine, 
and in several press releases sent out from B&NES council. 

We presented a case study to B&NES Council Children’s and 
Adults Work Scrutiny Panel in June, and attended the Lord 
Mayor’s Garden Party at Bath City Farm in September along 
with other organisations who work in Twerton and Whiteway, 
showcasing our Southdown Pantry.

84

Current Pantry Members

= +
109

adults

43
children
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Pantry : Southdown
Words by Claire Henwood

12

68

Current Pantry Members

= +
110
adults

120
children

This year we’ve opened a second pantry in Southdown, 
initially as a pop-up only. We are delighted to have 
recently received funding to make this permanent. We 
run this pantry in partnership with Bath Youth for Christ, 
St Barnabas Church and Southdown & Whiteway 
Church & Community Partnership.

In the city centre pantry 25% of members have 
children, whereas at Southdown it’s higher at 63%. 
This  means there can be an overlap between our Make 
Lunch project and the Pantry.

We are looking forward to having a small café open at each location in the near future, when Covid case numbers are lower. 
This will allow us to really develop and deepen the relationships with our members, and to invite other organisations to 
come in and meet our members informally. 

We feel this is the very best way to offer more wrap-around support.
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4,284
Coming to Oasis Pantry gives me choices. I get to have more choice than I ever had before to be honest, on benefits. It’s just lovely to look 
in the cupboard and have a different range of things to eat, silly things like having jam, marmalade, butter AND peanut butter at the same 
time for me is quite a luxury. I was in a bit of a state a couple of weeks ago so the fact that you’re a Hub and referred me to CAB, who then 
have taken off the load and the anxiety. If the pantry wasn’t open the choice would go down, like going to the supermarket there’s only a 
couple of aisles I go to and the rest I don’t bother with because I haven’t got the money so the extra dimension would disappear and I’d be 
backdown to miserable and making do. I think there was something the other day where I ran out and for the first time I had it already in 
the cupboard which was lovely, I haven’t had that sort of store cupboard for ages.    (Frances)

Oasis Pantry saves me a lot of money for a start. It’s interesting, and we get to meet the really lovely staff, who are very friendly and can 
signpost us to other services for help. Without the Pantry I would struggle financially at the end of the month to be able to make decent 
enough food. Sometimes when I’m here I end up (really emotional), but usually go away a lot happier than when I came in! I think 
there’s a lot of people out there who are under pressure at the moment and under pressure financially and they need this type of support. 
(Michelle)

The Pantry helps the money go a bit further, I can spend a bit more on heating and other things. It’s great, people are nice when you come 
here, it’s not threatening, and it’s great to see lots of other people using it as it’s definitely needed at this time. We don’t stay for long, 
but it’s a nice place to come, it’s welcoming and inclusive, all sorts of people come here. If the pantry wasn’t here that would make a big 
difference to us – we’ve got more money to spend, we’re heating the place better. And also there’s never a time when you come home 
and there’s no food now – looking at empty cupboards can be pretty depressing.    (Jimmy)

I get a lot of healthy food for very little money at the Pantry. Everyone’s kind and supportive, it’s a good environment, and a friendly 
atmosphere. If it wasn’t open it would be far more difficult to feed myself healthily. Before, when I was less organised I just wouldn’t eat 
properly, so this is security for my diet – I’ve got diabetes as well so it’s really important I have healthy food and this helps me to do that. 
I‘d recommend it to anyone.    (Jonathan)
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The Kinship Carers Support Group is a monthly support 
group held at Oasis and delivered in partnership with BANES 
Council’s Family Placement Team. The group is a safe space 
for carers to come together to support one another and 
access other support and training.

The Kinship support group offers a safe space for carers to 
come together to support one another and shape the training 
and therapeutic support they receive from our service, which 
plays a crucial part in building the resilience needed to 
support the children and young people in their care.

The biggest challenge this last year has been the impact 
of covid, as this saw our numbers decrease due to self-
isolation, health anxiety and school closures. We tried to 
overcome this by running virtual meetings, however these 
were unsuccessful, as meeting online cannot provide the 
same warm, therapeutic, and nurturing space that is offered 
in person and many of our kinship carers find technology a 
challenge.

Due to ongoing uncertainty surrounding new covid variants 
and the increased risk of infection during the winter months, 
we sadly have not seen a rise in numbers on our return to 

Kinship Carers Support Group
Words by Alison Wright

in-person groups, however it is 
important to note that this is not 
a reflection on the value of the 
Kinship support group, but rather 
an unfortunate consequence of 
living in a global pandemic.

Following feedback from a recent 
carer survey, we are hoping 
to expand the project to cover 
Keynsham and Midsomer Norton, 
as these areas are more densely 
populated with Kinship carers who 
are unable to travel to Bath. We 
hope running groups in these areas 
will support carers to establish 
support networks outside of the 
group by helping them link up with 
others in their local area.

The partnership with Oasis provides us with a warm and inviting space 
to meet as well as a facilitator and host who generates the relaxed, 
friendly atmosphere that our Kinship carers need to feel safe to open 
up and share with one another.

14



15

Partnership D
elivery

I became a kinship carer two years ago to my 7-year-old 
grandson. He came to us after it was found he was at harm 
at home from his Mum’s boyfriend who was violent towards 
them.

It was hard getting used to the fact our grandson went 
through what he did. Then we had to go through the social 
services assessment. It’s challenging having a child at an 
older age and one that has trauma, and not being able to 
live our lives as we had planned.

The Kinship Carers Support Group works by inviting people 
that are all in the same situation. We have a chat over a 
coffee with the help of Oasis and social services.

The group has helped me by letting me let off steam in a 
safe space, being able to talk and cry openly without being 
judged. It’s so important to have such a space to get to 
know other people and know you are not alone.

(Lisa)

15
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Addiction Support Groups
Words by Support Group Leaders

Alcoholics Anonymous and Narcotics Anonymous have saved 
thousands of lives around the world as well as having millions 
of members. We are a fellowship of men and women who 
have had problems with alcoholism or substance abuse, and 
our primary purpose is to stay sober and help others achieve 
sobriety.

There is no treatment for alcoholics or addicts in hospital and 
a massive number of rehabs and dry houses have closed. This 

means that our meetings can be the very last chance for 
many people. 

Staying sober is always a challenge for alcoholics and 
addicts; COVID-19 has had the potential to be a trigger for 
relapse. I have no doubt that the meetings held at Oasis 
have contributed, not only to saving lives, but to reducing the 
number of hospital admissions and police time, as well as 
general harm.

The partnership of Oasis with the fellowship is essential as 
without a location the weekly meetings would not be able 
to take place. We are really grateful we have been able to 
stay open as physical meetings all through this year despite 
various waves of COVID-19.

It has been challenging to adjust how we interact in our 
meetings whilst still carrying the message to all. I hope that 
some of the COVID-19 restrictions can be lifted and that 
meetings will be more like before the pandemic (tea and 
coffee, 2 people per sofa).

By providing a safe, secure & affordable space in which we 
can meet, Oasis has ensured that we can keep our groups 
running and this is very much appreciated. Being able to meet 
literally saves lives…thank you!

16
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I became a member of AA in January 1990, I was 27, married with a young baby and my drinking had escalated to 
secret drinking coinciding with being a Mum. I had found alcohol at 14 and always drank to get drunk. I absolutely 
loved the feeling of not feeling - in AA terms its known as drinking to oblivion.

I knew that when I started to drink I didn’t have an off button but it was only by attendance at AA I was to learn that I 
suffered with the disease of Alcoholism. For an alcoholic the only way to not start the physical craving for more and 
more alcohol is to stay away from ‘the first drink’, no matter what life puts in your path to deal with.

My sobriety date is September 14th 1990. My first few months in AA I was unable to remain sober, it took me a little 
while to understand the concept of staying away from the first drink. In AA I was to learn how to see feelings through to 
the end of each one unlike previously when I had a feeling and couldn’t cope with it so I just drank. I was introduced to 

the 12 steps and 12 traditions, I got a sponsor and I now sponsor others.

Our symbol is of a triangle inside a circle. The 3 points of the triangle stand for Service, Unity & Recovery. The reason why we have to continue to go to 
meetings is that our illness centres in the mind, many people stop going to AA and then they ultimately return to drinking. Our mind can fool us and say that 
we are ok now. But if you are alcoholic then there is no safe way to drink as soon as you put alcohol in our bodies a physical craving begins and we simply 
have to have more.

Going to AA enables me to stay sober and fulfils my primary purpose. AA’s primary purpose is to stay sober and help other alcoholics achieve sobriety. Our 
programme is one day at a time. We remain sober by attendance at meetings, working the 12 steps, getting a sponsor, entire abstinence, joining a group, 
and being active in service.

By staying away from the first drink you can’t get drunk and by talking to other alcoholics and sponsorship this also helps. We have to give away what was 
freely given to us. AA is the biggest spiritual movement of the 20th century - it is a spiritual programme and not a religious one and all humans are welcome. 
The only requirement to join is a desire to stop drinking

Oasis provides a safe space for us. Its established and provides consistency and helps alcoholics stay sober. Oasis was one of the very first venues in 
the country to open its doors to us during the pandemic which we were very grateful for. Isolation is something that alcoholics must avoid and during the 
pandemic we were all being encouraged to isolate, which for some of AA’s had a devastating effect.

My own personal hope is that I remain in AA and continue to live this way until my very 
last breath on this planet.

Sadie’s* Story

Thank you for sharing your story with us. 
(*name has been changed for privacy) 17
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Breathing Space : Bath Mind
Words by Heleni Covary.

The Breathing Space service consists of both a face-to-face and telephone service, offering calm, non-
clinical support for individuals experiencing or at risk of a mental health crisis.

Breathing Space project runs every night of the year at Oasis Church Bath. Breathing Space aims to 
reduce emotional and psychological distress and offer an alternative to attending Accident & Emergency 
(A&E) or the Intensive / Crisis Team when people are experiencing or at risk of escalating to a mental 
health crisis.

Breathing Space is staffed with skill-mixed trained mental health professionals with capacity to work with 
people in emotional / mental health distress. It acts as a safe haven, with social care and peer support 
available, within a safe, comfortable and sociable environment, which encourages informal buddying and 
peer support, and with an emphasis on social prescribing or signposting. The aim is that through early 
intervention in people’s pre-crisis conditions and emotional distress, people will be better empowered to 
regain control and minimise the impact of a crisis on their own functioning, quality of life and impact on 
their families and friends.

Our service started mid-April 2021 with 5 staff members and our team has since increased to 15. The 
service has grown from strength to strength and we are proud of all we have achieved.

Our main challenge has been ensuring continued service provision during lockdown restrictions and Covid 
19. We have continually assessed and updated all risk assessments and put all the necessary systems 
and requirements in place.

Our hope is to continue to build on our already great relationship with Oasis and we plan to work from the 
Oasis basement for another year.

We are hoping to be able to look at finding ways to start a day service and to support more rural residents 
of BANES as well.

18
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Oasis is situated in the centre of Bath and therefore 
accessible to a large number of people. Oasis already 
shares their space with various support groups and this 
offers a great fellowship for our service users who are 
recovering from mental health issues.

The collaboration between Bath Mind and Oasis is a 
rewarding partnership where we can mutually benefit 
and hopefully explore future joint projects! Oasis offers 
us moral support, a great space, the ability to share 
resources, knowledge and experiences.

I would be lost without the support I receive from Breathing Space. 
I rely on it a lot. It has changed my life for the better. I don’t actually 

think I’d be alive without the support. It has helped my partner 
massively as well, because it means I don’t need him around 
constantly to keep me safe. Breathing Space truly is amazing.

Breathing Space is a lifeline at the moment 
and I am very grateful for support.

Without these services I would have made another attempt at my life.

I just wanted to email and say thank you for this evening. I was so 
nervous about coming but Beth was so kind and it’s a really lovely 
space. I hope it’s somewhere I’m going to be able to use on difficult 
days rather than struggling at home on my own on an evening, and 

hope I won’t feel as scared next time now I know what it’s like. 
Thank you for making me welcome.

I feel ok now to go home this evening and keeping myself safe.

It’s such a lovely place to be because you don’t have to 
put on a brave face or pretend to be okay.

19
Number of suicides prevented

572

 1119

Number of visitsNumber of unique individuals

510
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Focus Counselling provides professional subsidised one 
to one counselling for children and young people, adults, 
families and couples in Bath and Frome.

Working alongside other charities and partnerships will 
bring challenges and our partnership with Oasis is no 
exception. Challenges such as sustaining relationships 
and commitments among partners involved, sustaining 
the knowledge and values generated from partnerships, 
and sustaining policy changes and the partnership itself. 
We have sought to overcome these by regular meetings 
and reviews to disseminate information, feedback and 
concerns.

One of the biggest challenges Focus has faced this year is 
to encourage clients and counsellors to return to in person 
counselling, with the ever-present threat of the pandemic 
still with us. Remote counselling has continued, and we 

plan to continue with a hybrid approach to 
counselling ongoing. Our beneficiaries 

still have some concern with the safety 
of meeting for their counselling, 
alongside some of the costs this 
incurs [travel, parking, etc.].

Our plans and hopes for the coming 
year are to offer clients opportunities 

to join a support group. We have ideas 

that have a specific focus and participant in mind. Groups can be a 
source of information and support and can provide an opportunity 
for people to talk about their feelings in a compassionate space. 
This partnership, which offers larger spaces, will help us with 
these plans.

Meeting face-to-face with our clients is vital. Remote counselling 
has offered Focus the opportunity to continue to operate through 
the pandemic, but our clients and counsellors value in person 
counselling as it offers so much more. The partnership with 
Oasis has supported Focus to offer in person counselling in safe, 
confidential rooms and we are very grateful.

St John’s Foundation – We are not necessarily partnered with St 
John’s, however, we apply for funding from St John’s whenever 
clients are struggling financially and can afford to pay £20 or 
under per counselling sessions. So this is a brilliant foundation 
that allows us to help people contributing a low amount to Focus.

Words by Helen Marton.

20
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Zoom counselling was a great option when 
I couldn’t physically get to a face to face 

appointment due to childcare. It also relieved a lot 
of the anxiety I have about being out in public.

Siobhan was fantastic and I actually really miss 
speaking to her. I wish the appointments could 

have continued because she helped me so much. 
I have so much more self worth now and I have 

realised how strong a person I am and I have 
Siobhan to thank for the positive change in my 
feelings towards myself. She is such a caring 

person and I can’t sing her praises highly enough.

This is an excellent service and my counsellor is wonderful. I 
have learnt new relevant skills and gained insights and clarity 
into my circumstances. I am also in better control of my mind, 
and am confident to maintain good mental health. Thank you.
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Split of Beneficiaries

Children and Young People

Adults

3478
Total number of hours of 
counselling completed

Total number of people who have used our 
service, including Zoom and telephone 

sessions, as well as face-to-face.

412

21
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Our Beneficiaries

Who benefits from our projects and services? 

We sent a survey out to all our project beneficiaries, and 
asked them to tell us a bit about themselves, and their views 
on the Oasis project(s) they have accessed. 

A total of 89 people responded to the survey. Just over three 
quarters of respondents are women (78%) and the same 
proportion are White British with the rest a mix of Black 
Caribbean, Asian, African and White Irish.

The project / group has had 
a positive impact on my life

Strongly agree
Agree
Neither agree nor disagree

The largest group, 38 respondents, live alone. Thirty-one people 
live with one other adult (35%) with the rest (20 people) living 
with another 2 to 6 adults.

Twelve people live with one person under the age of 18. Fifteen 
people (17%) live with 2 others under the age of 18, and the same 
number with 3 under 18’s. Another 9 respondents live with 4 to 
6+ under 18’s.

The largest group, 54 respondents, use the Oasis Pantry only. 
The next biggest group, another 15 respondents, used the pantry 
plus Make Lunch and/or food parcel delivery. Six people used the 
Make Lunch or food parcel service alone.

Just under three-quarters of respondents agree that the project 
or group has improved their mental health. A similar number 
reported that the project helped them access support that they 
could not find elsewhere.

More than 95% always feel welcomed and cared for by the staff 
and leaders of the projects.
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I have had an overwhelmingly positive experience attending the Oasis pantry. The staff are very welcoming 
and create a safe and positive environment. I feel this pantry has improved my life in a very positive way.

Claire and her volunteers are very friendly and extremely kind. 
My family and I would not have gotten through the last year without their help.

Because of my OCD, the pantry allows me to be treated with such respect and care. 
It’s that feeling of safety that I’m so grateful to the pantry for.

Thanks to everyone at the Oasis Hub at Round Hill sometimes I can’t make it but when I do the 
staff are so kind and helpful (especially Annie) also goes the extra mile to help me.

There’s always great meals for me and my son and makes our weekly shop more affordable after going to 
the pantry especially being on low income so I’m so grateful for the service.

We would have been out in the streets by now without their help. They have helped us in so many 
ways, not just supplying us with much needed food but also a friendly face and a kind word goes a 

long way to helping someone like me get through their day.

I look forward to the day and it lifts my mood.
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Church : LGBT+ Inclusion

One of the things we’re most proud of as a church and community hub, is our affirmation and celebration of the LGBT+ community. 
Historically the church worldwide hasn’t exactly been known for that, and we’re determined to change the story when it comes to 
LGBT+ inclusion and the church. In 2021, we’ve continued this work in several ways…

Our Hub Leader Jo has enjoyed visiting Off the Record’s LGBT+ youth group ‘Space’, to share her own 
story and also promote discussion around inclusion for LGBT+ people in faith communities. She was 
also able to visit the youth group of another church to discuss acceptance and inclusion.

Youth Group Visits

In June as part of Pride month, we shared quotes from some of our church members who identify as LGBT+. They said in their own 
words what it means to them to be part of an inclusive and affirming church. You can read what they said below.

Pride Social Media Series
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We were delighted to be able to repeat our LGBT+ carol 
service in partnership with our friends at St Stephen’s 
Church and Christ Church. We celebrated Christmas 
together in a safe and affirming space, and our theme 
was ‘the gift of you’, where we encouraged all LGBT+ 
people to see themselves as a gift to the world. 

We also raised over £300 for Off the Record’s LGBT+ 
youth group!

LGBT+ Carol Service

Your talk was like lifting a weight off my shoulders. Making me go back to basics about God’s love for 
everyone and how we are ALL made in his image was a massive light bulb moment! It’s made it so clear for 
me and led to us allowing our daughter’s non-binary partner to stay with us. I’m 
not sure I’d have felt able to welcome them into our home in the way we did had 
I not listened to your talk. We were able to build a relationship with them, get to 
know them as an individual and show them love and acceptance. It’s had a huge 
impact on me and I’ve forwarded it to a couple of my friends who also struggle with 
sexuality and gender in a Christian context. So thank you!    (Helen)

Partnership D
elivery
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Funding

A huge thank you to all who have supported Oasis Hub Bath in 2021. 
Without you, we literally couldn’t do half the things we have been able to.  

THANK
YOU!

See pages 30 and 31 for more information on how to donate. 
26
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Landrace

In 2021 we launched a partnership with Landrace Bakery, who are based on Walcot Street in Bath. Each week on a Thursday, 
Landrace bake fresh loaves for our city centre pantry, which have been purchased through their shop both online and in store. 

These beautiful loaves are free from chemicals and preservatives and are made with traditionally stoneground and Somerset grown 
wheat flour, water and salt. They are a weekly highlight for our pantry members and we are so grateful to Landrace for baking them 
for us. 

In 2021, 184 loaves were purchased, baked and donated to our pantry!

To donate a loaf either as a one off or regular donation just pop into Landrace Bakery or Landrace Upstairs on Walcot Street, or visit 
http://tinyurl.com/pantryloaf 

Partnership D
elivery

Pantry : Landrace
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Website... Pantry Expansion...

New for 2022!

We’re really excited to be launching a new website in 
2022! Designed by Tom Beavan Websites and funded by 
Quartet Community Foundation, our new site will enable us 
to reach a much wider audience, ensuring people who need 
our support and services can find all the information they 
need. 

We can’t wait to show you, but until then here’s a sneak 
peak. 

We’re hoping to be able to expand our city centre pantry in 
2022 to include a community café. 

This will provide a safe space for pantry members to meet 
others, chat to volunteers and receive help and support 
when they need it. 

We’re also hoping the café will provide volunteering 
opportunities for our pantry members and enable them to 
grow in skills and confidence.
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H
osted D

eliveryBuilding Project...

In 2022 we’ll be moving our building project 
forward, updating the exciting plans described in 
our 2020 feasibility study. 

We’ll be reshaping the designs to ensure they’re 
exactly as we need them to be, and deciding on a 
funding strategy to help us move closer to our goal. 

New for 2022!

29
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Join in by giving financially

To enable our projects to run, ongoing financial support is 
essential. Giving regularly to us means you are helping us 
provide practically for people in need such as food for our 
pantry, as well as funding staff roles such as our hub leader 
to enable projects to be developed and managed. 

You can support the work of Oasis Hub Bath in the following 
ways;

1) You can fill in a standing order form to give a regular 
amount of your choice from your bank account each month. 
This is the best way to help us as it means we can plan 
ahead, and claim gift aid on donations given. 

To download a form visit www.oasisbath.org/donate. 

Oasis Hub Bath projects are only possible because of 
the support of individuals and organisations who partner 
with us in various ways. 

From volunteering at one of our hub projects, to giving 
regularly through a standing order, there are loads of ways 
you can help us do what we do. 

The invitation is open to everyone to join in!

Join in

2) You can give a one-off donation or sign up to 
give regularly online by visiting www.justgiving.com/
oasishubbath.

Use the QR code here to link straight to the Just Giving page.

3) You can give a one-off 
donation of up to £20 by texting 
‘OASISHUBBATH’ and the amount 
you’d like to give to 70450.

For example to give £20 you would 
text ‘OASISHUBBATH 20’ to 70450. 
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Join
In

Join in by fundraising

If you are looking for a challenge then fundraising for us is a 
good way to support us, raise awareness of the work we do 
and motivate yourself. You might want to involve friends or 
colleagues in doing so too. 

Contact us for ideas and information, this could include 
running the Bath Half, nominating us with your employer 
as ‘charity of the year’, or setting up a business partnership. 

Email welcome@oasisbath.org to find out more.

Join in by volunteering

Our projects rely on volunteers and we always have roles 
available for those who want to give some of their time. 

You could volunteer at our weekly food pantry, help out in 
the school holidays at our Make Lunch sessions, or offer 
your own specialist skills such as design or fundraising. 

Join in by telling others about us

Alongside supporting practically or financially we want others 
to know about the work that we do. Through communicating 
the work of Oasis Hub Bath to others you can help ensure 
that those who may benefit from accessing our projects or 
organisations who work with individuals who need support 
know about us. It also helps us to develop partnerships and 
identify those who can support us in the ways outlined above. 

There are a number of ways that you can help let others 
know about us. You could follow us on our social media 
pages and share what we do.  

Alongside this we produce a quarterly newsletter called Hub 
News which gives an update of what we have been doing. 

Why not have a read and share with others? 
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Find out more about us at

www.oasisbath.org

Fountain Buildings, The Paragon, Bath, BA1 5DU
01225 422604

welcome@oasisbath.org

@oasishubbath
@oasisbath
@Oasis_Bath


